
Frequently Asked Questions 
 
I am concerned about building security, who can I talk to? 
Please contact Rich Sanger, at 898-7854 or rsanger@21stprepschool.org. 
 
Classroom questions? 
Start by contacting the classroom teacher directly; if your issues are not resolved satisfactorily contact Kathy 
Heineck, Curriculum Coordinator at 898-7843 or kheineck@21stprepschool.org  OR  Arletta Tucker, Interim 
Principal at 898-1173 or afrazier@21stprepschool.org.   
 
If you have questions about Community Services, Child Abuse or Neglect 
Contact Arletta Frazier, School Social Worker at 898-1173 or afrazier@21stprepschool.org. 
 
My student needs to work on a computer project and we do not have a computer at home who can I talk 
to about arranging time for them to use the computers at school? 
Contact Kathy Heineck, Librarian at kheineck@21stprepschool.org. 
 
Discipline 
Arletta Tucker, Interim Principal can answer any of your questions.  Feel free to contact her at 898-1173 or 
afrazier@21stprepschool.org. 
 
I would like to use a room in the school for a meeting, can I do that? 
Please contact Heather Granger, Front Desk receptionist, at 898-7874 or hgranger@21stprepschool.org. 
 
What are your grading and homework policies and practices? 
Start by contacting the classroom teacher directly; if your issues are not resolved satisfactorily contact Kathy 
Heineck, Curriculum Coordinator at 898-7843 or kheineck@21stprepschool.org.  
 
Who can I check my student’s lunch account balance with? 
Please contact Sherri Kammerzelt at the front desk for the balance on your student’s lunch account.  You may 
reach her directly at 898-7862 or skammerzelt@21stprepschool.org. 
 
Who can I contact about Special Education? 
Please contact Karen Noble, Student Services Coordinator, at knoble@21stprepschool.org or 898-1171. 
 
Student Attendance Inquiries 
All inquiries regarding student attendance should be directed to Arletta Tucker, Social Worker and Coordinator 
of Community Services at afrazier@21stprepschool.org or 898-1173. 
 
Does 21 CPS have a Student Government? 
Yes, we do, contact Brian Gaudio; he can answer any of your questions.  Feel free to contact him at 898-7829 or 
bgaudio@21stprepschool.org. 
 
Can I request a copy of my student’s records? 
Any questions regarding student records should be directed to Karen Magruder, at 898-7839 or 
kmagruder@21stprepschool.org. 
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